
THE CHAMPION

BEST PRACTICES
(out of 100)

Alibaba

Weather 
Channel

Fandango

Virgin America

Starbucks

Forbes

Lilly Pulitzer

The Washington 
Post

Instagram

Trivago

Twitter

West Elm

Lyft

Flipboard

Lancome

Uber

81

50

94

50

75

44

88

75

100

94

88
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78

88

88

75
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Starbucks
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